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License And Copyright

License

W.H. Software provides this software and accompanying manual (“publication”), as is, without
warranties, express, implied or statutory. This is in respect to its contents and includes, without
limitations, any implied warranties of application for a particular purpose, all of which are expressly
disclaimed. Neither W.H. Software, nor any of its agents, consultants, distributors or dealers shall in
any event be liable for any indirect, incidental or consequential damages arising from the use of this
publication. W.H. Software may make improvements and/or changes in the product or program, as
described in this manual, at any time and without notice.

Although W.H. Software has used its best efforts to eliminate inaccuracies from this manual, this
publication could contain technical inaccuracies and typographical errors. Changes made from time to
time to the information contained in this manual will be incorporated in later editions of this publication.

Lock manufacturers do not authorize the information contained in ProMaster. Manufacturer names
are used for identification purposes only.

Full License Agreement: The ProMaster installation program includes the full license
agreement, which you must read and agree to in order to continue the installation. After
installation, the license agreement may be read by selecting About from the Help menu
then clicking on the License button on the About Window.

Copyright

Copyright © 1996 — 2003 W.H. Software. All rights reserved. Licensed material - program property of
W.H. Software. Law strictly prohibits unauthorized use, duplication or distribution.

About this document

This document introduces ProMaster 5 and describes the installation procedure for ProMaster 5.
Information can be found within this document on how to access the complete ProMaster 5
documentation. An overview of new features in ProMaster 5 is provided for those upgrading from
ProMaster 4.

The assumption is made that (a) the installer is confident using Microsoft Windows, (b) for network
installations the computers involved have the TCP/IP networking protocol installed and functioning
correctly and (c) for installations on Windows NT, Windows 2000 and Windows XP the installer has
administrator access.
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Contacting WH Software

m Mailing address

w \Norld-wide web site

m Email addresses

WH Software
P.O. Box 300-655
Albany Mail Centre
New Zealand

Phone: +64 9 413-7595
Fax: +64 9 413-7596

USA Free phone: 1 888 648 7111
UK Free phone: 0 800 917 2694

WH Software maintains an Internet site on the
worldwide web.

The URL of this site is:

http://www.whsoftware.com

This site has product information and product
updates for download.

As with any Internet site, it changes

continuously, so visit it often.

For sales and pre-sales related questions
send email to sales@whsoftware.com

For technical questions send email to
promaster@whsoftware.com
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Introduction

Welcome to ProMaster 5

ProMaster is a master keying program for the professional locksmith who has a good basic
understanding of master key systems and their design. It is an extremely useful locksmith tool,
developed with the latest computer software in response to current marketplace requirements. With
the comprehensive step-by-step online instruction manual, you will find creating your own master key
systems a quick and simple task.

We are confident you will find it an easy and enjoyable program to use. Any suggestions/comments
for improvements in future versions are welcome, and may be addressed via email to:

promaster@whsoftware.com
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ProMaster 5 At A Glance

Easiest ProMaster Yet

ProMaster 5 brings to you a new appearance with the system displayed on each window as you work,
and easier access to common functionality with bigger clearer buttons and reorganized menus.

New ways to create systems reduce the burden of data entry. For example, ProMaster 5 can read an
Excel spreadsheet (sample provided) and create the whole system in a few minutes. If your customer
knows what they want, simply give them a copy of the ProMaster Spreadsheet and have them
complete the doors, keys and keying etc and most of the data entry is done for you!

How about those systems where you have a huge hierarchy of many doors and keys? A new wizard
allows you to easily define the hierarchy and when you’re done ProMaster 5 makes all the doors and
keys for you.

Mobile locksmiths will love the ability to email key and door information to their Personal Digital
Assistant (PDA for short, often referred to as a Pocket PC), while corporate locksmiths can turn this
feature off to keep the tightest possible security.

And talking of security, restricting systems so only selected users can open them is another way to
keep control of those highly sensitive systems.

ProMaster 5 gives you the best coding experience and latest coding features. For example, the
Design Assistant automatically generates Rotated Constants to maximize the number of codes
available. The Key Color assistant lets you determine how colors will be assigned to keys so they will
be assigned colors while they are coded, saving you the time of manually assigning colors.

Built on the Strengths of ProMaster 4

ProMaster 5 significantly expands the existing capabilities of ProMaster 4, providing a more flexible
and configurable master-keying experience.

The huge capacity of ProMaster 4, its multi-user capabilities and Extreme Performance Pinning and
Phantom Engine are core technologies in ProMaster 5.

The crisp clean layout of ProMaster 5 reports will be familiar to ProMaster 4 users, and a selection of
new reports adds some great new functionality to the report suite. For example, the Signatory Key
Authority Report produces a matrix of signatories and keys showing who can order each key in a
system with restricted ordering.

For those who email reports to their customers, ProMaster 5 adds the ability to email the Keying Matrix
Report.
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Where To Find Information

ProMaster 5 Documentation
ProMaster 5 includes a comprehensive manual in electronic format. The manual is installed on your
computer at the same time as ProMaster 5.

To access the manual, start ProMaster 5 and choose ProMaster 5 Manual from the Help menu

The manual is provided in Adobe Acrobat format. The installation of ProMaster 5 offers you the option
to install Acrobat Reader. Alternatively, you can obtain Acrobat Reader free of charge from
http://www.adobe.com

We recommend you take the time to read the manual, as this will save you a bunch of time in learning
all the features in ProMaster 5.

ProMaster Update Web Site

Periodically ProMaster 5 updates are made available. These updates add new functionality and rectify
anomalies. Please check the ProMaster Internet site http://www.whsoftware.com regularly.

If You’re New To ProMaster

If you're not familiar with ProMaster, it's easy to get started. After you install ProMaster, access the
manual (as explained above) and read as you ftry.

If You’ve Used ProMaster Before

If you’re already working with ProMaster, the transition to ProMaster 5 is smooth. If you upgrade from
ProMaster 4, you’re data, settings and preferences are all preserved.

You'll notice significant changes if you are upgrading from ProMaster 3 or ProMaster 2.

ProMaster 3 and ProMaster 2: ProMaster 5 includes the functionality to upgrade from
ProMaster 4. Due to the overwhelming proportion of users who have previously moved to
ProMaster 4, we elected to simplify ProMaster 5 by omitting the functionality required to
upgrade from ProMaster 2 or ProMaster 3. If you are a ProMaster 3 or ProMaster 2
user, contact us (see: Contacting WH Software) and we will be happy to assist with
upgrading your data.
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Before You Begin
Before you install ProMaster 5:

e Make sure your computer hardware meets the minimum requirements.
e Make sure you have your ProMaster 5 registration information.

e If you are upgrading from ProMaster 4 make a backup of your ProMaster 4 database (typically
ProMaster4.gdb)

e |If you are upgrading from ProMaster 3 or ProMaster 2, contact WH Software and organize
your database upgrade prior to installing ProMaster 5

Network Installation vs. Stand Alone Installation

ProMaster 5 may be installed on a single computer “Stand Alone” or on multiple computers connected
by a network “Network Installation”.

Stand Alone Installation

In a Stand Alone installation, all parts of the ProMaster 5 system are installed on a single computer.

Network Installation
In a Network Installation, one computer is designated as the Server and on this computer all parts of
the ProMaster 5 system are installed.

All other computers are designated as Workstations and on these computers only a subset of the
ProMaster 5 system is installed.

A single copy of the database is stored on the Server, and the Workstations access the data from the
Server.

The Server must always be available so that the Workstations are able to access your ProMaster data.
The Server must be protected from unplanned restarts and power outages.

In a Network Installation, you should install ProMaster on the Server before you install ProMaster on
the Workstations.

Licensed User Count: ProMaster 5 maintains a record of the number of users
connected. ProMaster 5 is licensed on a per-user basis. If you are unable to log into
ProMaster because you are attempting to use more connections than you have licenses,
please contact your reseller to purchase additional licenses.
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Meeting Hardware Requirements

Before you install ProMaster 5, make sure your computers meet the following minimum hardware

requirements.

All Computers
e 200 MHz Pentium Il or higher microprocessor (or equivalent).
e 800 x 600 or higher display resolution, running small fonts.
e The most recent Service Pack for your operating System.

¢ Keyboard, Mouse or other pointing device, CD-ROM or DVD drive.

Stand Alone Installation — Windows 95 or 98

e 64 megabytes (MB) of RAM recommended minimum.
e 100 MB of free disk space.
Stand Alone Installation — Windows ME, NT4, 2000 or XP

e 128 megabytes (MB) of RAM recommended minimum.
e 100 MB of free disk space.

Network Installation — Server
e 128 megabytes (MB) of RAM recommended minimum.
e 100 MB of free disk space.

Network Installation — Workstations — Windows 95 or 98
e 64 megabytes (MB) of RAM recommended minimum.
e 30 MB of free disk space.

Network Installation — Workstations — Windows ME, NT4, 2000 or XP
e 64 megabytes (MB) of RAM recommended minimum.
e 30 MB of free disk space.

Recommendations

e For System Coding, a large monitor (17” to 21”) and higher resolution (1024 x 768 or better).

e The memory requirements above are a minimum. Coding large systems will require more

memory. Running other programs at the same time will require more memory.

o If you experience power spikes, outages, brownouts or other service interruptions you should

install an appropriate power filter or UPS (uninterrupted power supply).

e We strongly recommend that the computer for a Stand Alone Installation and that for

the Server in a Network Installation run Windows 2000 or Windows XP Professional.
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Networking Protocol Requirements

ProMaster requires that the TCP/IP networking protocol be installed and functioning correctly.
Normally this is done as part of installing Windows. If you do not have TCP/IP installed and correctly
configured then you should install it before proceeding with the ProMaster installation. See your
Windows documentation or systems support person for help installing TCP/IP.

Stopping The InterBase Server

The InterBase server is installed on the computer that hosts the database.

If ProMaster is already installed on the computer, you must stop the InterBase server before
ProMaster 5 setup can continue.

Typically this will affect ProMaster 3 and 4 users who are installing ProMaster 5, but also if you
reinstall ProMaster 5 then you must stop InterBase.

Warning: When you stop InterBase you will disconnect any users who are operating
ProMaster. Ensure that ProMaster is closed (on all workstations if operating in a Network
installation) before stopping the InterBase Server.

Stopping InterBase on Windows 95/ 98 / ME

If the InterBase server is running, you will see a small green icon in your task tray (near the clock).
Right click on this icon and stop InterBase.

Here’s the icon you’re looking for on Windows 95, 98 or ME:

Stopping InterBase on Windows NT4 / 2000 / XP

Open your Control Panel then the Services applet. Locate the service called “InterBase Server” and
stop it.

Personal Firewall Software

Personal firewall software is increasingly popular to help protect from malicious computer attacks. If
you are running any type of firewall software you must ensure that it allows ProMaster to communicate

on TCP port 3050.

If ProMaster is unable to communicate with its database, try disabling your firewall software to identify
the source of the problem.
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Running Setup

The Setup Wizard gathers information, including existing installation locations, installation type and
destination locations. Setup then copies the appropriate files to your hard disk and configures your
installation.

To Begin Installing ProMaster 5
1. Start your computer and log in if necessary.
2. Insert your ProMaster 5 CD into your CD-ROM drive.

3. If Windows automatically detects the CD then ProMaster 5 Setup will appear. Otherwise, click
Start, and then Run. At the prompt, type the following command, replacing d with the letter
assigned to your CD-ROM drive:

d:\PM5Setup.exe
Press ENTER.

4. Follow the instructions that appear.

Step-By-Step Installation Instructions

Before you are asked any questions, you will see the introduction and be asked to accept the license
agreement.

When: Always

#2 ProMaster 5 E\ 42 ProMaster, 5 g‘
" \elcome to Probaster 5 Setup progiam. This program wil instal License Agreement
ProMaster & on wour computer. Al
BN
| Itis strongly recommended that you exit all Windows programs FROMASTER 5 =
before rumning this Setup Plt\q{am =
WH SOFTwWARE LICEMSE STATEMENT AND LIMITED WARRANTY B
Click Cancel to quit Setup and close any programs pou have
wnning. Click Mest to continue with the Setup program IMPORTAMT - READ CAREFUILLY
This license statement and limited warranty constitutes a legal agreement [“License
WaRNING: This program is protected by copyright law and Agreement'") between you [either as an individual or a single entity) and WH Software Ltd
international iealies. ("#H Software] for the software product ['Saftware") identified above. including any
software, media, and accompanying on-ine or printed documentation.
Una_uthonzed reprudu:!\on ar dlsln_butlon of th\_s program, or any
pattion af i, may result in sewere civi and criminal penalties. and BY INSTALLING, COPYING, OR OTHERW/ISE USING THE SOFTWARE, YOU AGREE
will be: prosecuted to the mayimum extent possible undst lsw TO BE BOUND EY ALL OF THE TERMS AND CONDITIONS OF THE LICEMSE
Do you accept al the terms of the preceding license agreement? If so, click on the Yes push
button. I you select Mo, Setup will close.
iz Installation Wizard®
Cancel Ho
o | R

To continue you must accept the license agreement.
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When: Always

The first question you will be asked is if this computer
Machine Type G is a server or a workstation.
=

—

Prob st 5 Skup o o Ko i s ot s s sver o o rkstotion If you are performing a Stand Alone installation, take
IF this is the machinge that will host the database, choose the first option. th e fl rSt Chol ce.

1f this is MOT the maching that will host the databass [Le. [tis a W orkstation), choose the
gecond option.

If you are performing a Network Installation and this
computer is the Server, take the first choice.

% This computer is a Server and ‘Workstation [or it is my only computer]
" T comeuteriswtsiston Bl n et etliton If you are performing a Network Installation and this
computer is a Workstation, take the second choice.

ise Installation Wizard®

Cancel

From here on, the questions you are asked depend on your choices and information found on your
computer.

If all the following conditions are met, then you will be given the choice to do a new installation or an
upgrade.

e ProMaster 5 is not already installed.
e ProMaster 4 is installed.
e ProMaster 4’s configuration file was located by Setup.

Note: If ProMaster 5 Setup does not give you the choice to upgrade your ProMaster 4,
don’t panic. The tasks performed by the upgrade can be performed later, and we
recommend you call your reseller or WH Software for assistance.

If all the conditions are not met, then a new install will be performed.
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When: ProMaster 5 is not already installed and ProMaster 4 is installed

£ ProMaster 5 g|
Installation Type 6

\ 4

RN

ProMaster 5 Sietup needs to know if you are performing a new installation o If you are
upgrading from Prob aster 4

It pou are cumently running Probdaster 3, please cancel this installation and contact 'WH
Software (ar your resellen to have your database uparaded,

" This is a new installation
¥ This is an upgrade from Prob aster 4

ise Installation 'Wizard®

Cancel

Choose to upgrade your ProMaster 4 unless you have
a good reason not to.

The ProMaster 4 upgrade is non-destructive. l.e. It
makes a copy of your ProMaster 4 database and
settings and leaves the original files intact. Your
ProMaster 4 database is renamed so that it cannot be
updated by mistake in the future.

If you are upgrading from ProMaster 3 or ProMaster 2
you will not get this choice. Contact WH Software and
organize your database upgrade prior to installing
ProMaster 5.

When: Server or Stand Alone Installation and upgrading from ProMaster 4

£ ProMaster 5 g|
Locate Your ProMaster 4 Database 6
\ A
RN

Setup has located your ProMaster 4 database at the following location

If thig is hot comect, of if Setup was unable to locate the database, then enter the comrect
path and file name for your Probdaster 4 database that is to be upgraded

E:"ProtastdD ata'Protd asterd. gdb

ise Installation 'Wizard®

< Back Cancel

As part of the server upgrade from ProMaster 4,
ProMaster 5 Setup needs to copy your ProMaster 4
database.

If ProMaster 5 Setup has not correctly located your
ProMaster 4 database, enter the correct details
yourself.
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When: Always

22 ProMaster 5 3] Regardless of the type of installation you are
Destination Location o performing, ProMaster 5 Setup will ask you to confirm
e the location where the ProMaster 5 program files will

be installed.

Setup will install ProtMaster 5 in the following folder

Tainstall into a different folder, click Browse, and select another folder

You can choose hot to install Probaster 5 by clicking Cancel to exit Setup. The Standard IoCat'on for your W|ndOWS Conf|gurat|on
is offered as the default.

D oo e Pt — You should not need to change the Destination
Folder.

ise Installation Wizard®

< Back Cancel

When: Server or Stand Alone Installation but not a Workstation Installation

2 Propaster 5 ) ProMaster 5 Setup offers you the default location to
Database Location o install the database.
=
et it Probtaster 5 Db in eIl e On a simple installation this is a fine choice, however
Tainstall into a different folder. click Browse, and select anather folder. On a |arge Server, yOU may have a mOFe SUitable drive
T i o £ e el O S s DU e on which you want to install your database.

aceess to the database folder, and granting such access may result in a secuiity breach,

‘You can choose not bo install ProM aster 5 by clicking Cancel ta exit Setup.

If you are upgrading from ProMaster 4, a copy
Detabose Dectiaion Fokde (renamed as ProMaster5.gd) of your ProMaster 4
CProbisstEData B database will be made in this location.

e If you are doing a new installation, a blank ProMaster

5 database (called ProMaster5.gd) will be created in

this location.

<Back  [F Hrwis Carcel |

Regardless of the choices you make, a
database will never be overwritten.

Of course you will not be offered this choice for a
Workstation Installation because the database is not
installed on a workstation.
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When: Workstation Installation In A Network Environment but not a Server Installation

2 ProMaster 5 ] If, and only if, you are performing a Workstation
Database Connaction o Installation, you will be asked how to locate the
T database on the Server.

The following information is needed so that Probaster 5 knows how to connect to your
datsbase.

Remember: Do not use Windows to share the

Eriet e nane of hemachin e he FoMasten S stabase and e dabaesserver database or database location on the Server.
Erier e v and olde shere e Prbfader 5 detbase sl on the Server. This Do not think about how you might see the database

must ba the drive letter and folder you would s2e if you wers sitting at the Server, the: . e . . .

drive letter and folder that you canysee fram this wo):kslallon ? flle When you are Slttlng at thls Workstatlon Thlnk

4 Frobdss=Data only of how you see the database when you are sitting

at the Server.

ise Installation 'Wizard®

< Back

Cancel

If you enter a mapped drive letter, or “\\’ indicating a
Windows network location, then you are doing it
wrong.

Think of it this way: ProMaster talks to the Server
computer, not directly to the database file.

When: Always

22 Probiaster 5 3] The final step before beginning the installation is to
Start Installation 6 confirm that you want Adobe Acrobat Reader installed
= so that you may read the online manual.
You are now ready to install Probaster 5.
Prsss the Nt bl to g the rstlston o the Back bution (o resnier the instalaion During the installation process, ProMaster 5 Setup will

information.

spawn the Acrobat Reader Setup. Please follow the
on-screen instructions for Acrobat Reader Setup.

Iv Install dobe Acrobat Reader for reading online documentation

ise Installation 'Wizard®

<Back |i Meaty Cancel
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Upgrading Your ProMaster 4 Database

This section is applicable only if you have chosen to do a ProMaster 4 upgrade and only on the Server
(or in the case of a Stand Alone Installation the only computer on which you installed ProMaster 5)

Once the installation process is finished, ProMaster 5 Setup will spawn ProMaster 5 in order to

perform the database upgrade.
Here’s what it will look like:

Database Upgrade

ProMaster 5 Database Upgrade Wizard

Perindically, updates sre mads availshle. Some of these updates are simply a new program file, whils others raquire
modifications ta wour database.

This wizard will make the necessary database modifications and load the new pragram into your database..
This wizard is safe to rn more than orce, s it will nat re-apply changes that have shesdy besn mads
“You will need to know the Admin password for your installation

Click [Next] to begin.

I

Database Upgrade El

Select Database and Login

Select your database and enter the Admin password then click [Mext] to proceed,

1f you have multiple databases [eq a iaining database and a produstion database], you wil need to wun this wizard once
for each database, selscting the appropriate database from the list

Database:

[EEETI i pasono: ™

< Back ” MNert > I [ Cancel I

The Database Upgrade Wizard can take any
ProMaster 4 or ProMaster 5 database and
upgrade it to the current version that you have
installed on your computer.

Information: At a later date, a ProMaster 5
update may be made available. After
downloading the update and installing it you are
presented this same Database Upgrade Wizard
to step through.

Only people who know the Admin password for
your database may perform the upgrade.

Having entered the Admin password, ProMaster
then checks for other users.

If any other users in a Network Installation (or
another copy of ProMaster running on your
computer) are logged in then you must log them
out before ProMaster will allow the Database
Upgrade to continue.
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Database Upgrade R &

Tasks Required For This Database

The list below shoves the tasks that will be performed.

Click. [Finish] ta continue,

Database versions: Program versions:

Databaze: [4.0.41.4

Progiam; |5.0.0.15

Description

Upgrade database version from 4.003 ta 5000
Upgrade database version from 5000 to 5001

Upgrade database version from 5001 to 5002
Upgrade database version from 5002 to 5003
Upgrade database version from 5003 to 5004
Load program version 5.0.0.15 into database

[ <Back || Fnish | [ Concel |

Database Upsrade El

Processing...

2003-4pr-23 095317 Upgrading database version from 4,009 ta 5000
2003-Apr-23 09:53:18: Instuction applied

2003-4pr-23 095318 Instruction applisd

2003-Apr-23 0%:53:18: Instuction applisd

2003-4pr-23 025318 Instuction applied

2003-Apr-23 035318 Instuction applied

2003-4pr-23 0%:53:18: Instruction applied

2003-Apr-23 0%:53:18: Task finished

2003-Apr-23 035318 Upgrading database version from 5000 to 5001
2003-4pr-23 0%:53:18: Instuction applied

Database Upsrade R &l

Finished

2003-4pr-23 09:53.55: Instruction applisd ~
2003-Apr-23 035355 Instuction applied j
2003-4pr-23 09:53.55: Instruction applisd

2003-Apr-23 035355 Instuction applied

2003-4pr-23 0%:53:55: Instuction applied

2003-Apr-23 035355 Task finished

2003-Apr-23 035355 Upgrading database version from 5003 to 5004
2003-4pr-23 0%:53:55: Instruction applied

2003-Apr-23 035355 Instuction applisd

2003-4pr-23 0%:53:55: Instuction applied

2003-Apr-23 035355 Instuction applisd

2003-4pr-23 0%:53:55: Task finished

2003-Apr-23 09:53:65: Loading program version 5.0.0.15 into database
2003-4pr-23 09:53.58: Task finished

2003-4pr-23 09:53.58: Al database upgrade tasks files have been performed

Close

ProMaster examines your database and
compares it to the current version of the
ProMaster program that is installed.

If there are tasks that need to be performed it will
list them, otherwise the wizard will finish, as no
upgrade is necessary.

The upgrade process may take anywhere from a
few seconds to several minutes, depending on
the speed of your computer and the type of tasks
that need to be performed.

Do not interrupt the upgrade process as you
may leave your database in an unusable
state.

Do not allow users to log into ProMaster
during the upgrade as this may interrupt the
upgrade and may leave your database in an
unusable state.

When the upgrade is finished, close the Wizard.
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Using ProMaster 5 For The First Time

If You're

New To ProMaster

When you first log into ProMaster 5, you must connect as the user called “admin”.

The initial password for “admin” is “password”.

Logging In For The First Time

ProMaster Configuration

Details

Company Mame:
Product Mame:
Options:

Registration:

Contact Mame:

Postal Address:

Phane:

Etail

&

Protaster 5

The first time you log into ProMaster 5 the
ProMaster 5 Configuration will appear.

To continue you must enter your Company
Name, Options and Registration exactly as they

Changing Your Initial Password

appear on the registration sheet supplied by your
reseller.

When you first use ProMaster 5, and whenever the Admin user creates a new user, the initial

password for each user is “password”.

ProMaster 5 does not allow “password” to be used beyond the first login for each user.

After you log in you are required to change your password.
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New Features In ProMaster 5 For ProMaster 4 Users
This section introduces ProMaster 5’s new features to ProMaster 4 users.

If you are new to ProMaster, or upgrading from an older version of ProMaster, please begin by reading
the ProMaster 5 manual.

ProMaster 5 includes a comprehensive manual in electronic format. The manual is
installed on your computer at the same time as ProMaster 5.

To access the manual, start ProMaster 5 and choose ProMaster 5 Manual from the Help
menu

New Ways To Build Systems
Create From An Excel Spreadsheet

ProMaster 5 introduces functionality to create a system from information that your customer has
entered into an Excel spreadsheet. As empty spreadsheet template is installed with ProMaster 5 into
a subfolder called “Sample”.

If your customer knows _ Clent nMmEoe e
what they want, simply give gt it
them a copy of the

spreadsheet and have them
enter the doors, keys and
keying.

Delivery 1

Delivery 2
Delivery 3
Delivery city
Delivery country
Facsimile

Key Above (No

System

ProMaster will read the
spreadsheet, creating the
system for you with almost

Description

no data entry on your part!

Facsimile

ProMarster

The spreadsheet even
includes comments to help
your customer complete it.

=
g
og, Key No

Door No |Stamping |Description

BEE= LI SHR (VH
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Rapid System Creation From Key Hierarchy

Create New System From Hierarchy Quantities Wizard %) The new System h|erarchy W|Zard Steps you
Define Hierarchy through entering client and system details, then
Fey No Description Gy Order Door yOU SpeCIfy the hIerarChy Of yOUI’ SyStem, hoW
=T g e 5 | you want keys numbered, how you want doors
e e . 1 numbered, how many of each you want to
[FHE] GMEMa) Building Master 3 1 Mo
@ e e Buidng Mt P %2l create and how many of each you want to order.
L [E) ClRankhiNo} Change Key 7 3 es
(=} (b MK{Rank} o} Floor Master 3 3 o , L .
(5] CiRarich ek Change Key 43 +(|  When you’re done, choose Finish and in a short
span of time the whole system is created.
In the system shown here, 990 keys and 920
fcdMaster.. | [ AddChange.. | [ AddSelective.. | [ Properlies | doors will be created.
[ <Back || Finish ] [ Cancel |

Changes To The User Interface
Windows XP Themes Supported

Windows XP users will love the integration of Windows XP themes in to ProMaster 5.

More System Details Shown B)promaster 5 [Default]

File System Keys Doors Job Reports Tools Security Help

System: TEST123

The main window gives you a whole lot more
of an overview of the current system. The
details you see here are customizable.

Site: Test System

Client: Test Client

Systern Type: Abloy Disklock.
Constuction Keyed:  No

Signatory Autharty.  Any 2 Signatories
Signatories: Fred Smith, Joe Bloggs
Coding Required

Larger Buttons

Gone are the small buttons. ProMaster 5
has larger, easier to read, easier to find
buttons for the most common tasks.

ProMarster

l & Keys... ] l B Daais.. ]
Reorgan'zed MenUS [ 2] Keying Matriz ] [ & Initial Reports. ]
ProMaster 5’s menu has been reorganized to (B o |[0) ewrocen. |
give you easier access to common tasks and (B conodas | [ coore |

[ Close System

to move the less common tasks out of the
way.




28 ProMaster 5 Getting Started

System Details On Each Window Key Properties
TEST123: Test System
Each window now shows you the System Number and Site Description CeohnbBGEME | hmes O

so there’s no confusion about which system you are working on.

Backing Up Your Data
Easily Backup Your Data

Making a backup of your ProMaster 5
database is as simple as it gets.

ProMaster, 5 Backup/Restore

oy Backup

0

Environment: Options

Restore Database mairtenance during hackup

Configure:
Auto Backup

About

Remember, in order to protect against a
failure of the hard drive in your computer,
you should burn the backup to CD or other
permanent media.

[ verbose (many messages)

Destination: | e:\ProMastBData B ackupt. |[ Gelect... ] Start

Reoccurring Backups For Reoccurring Protection

ProMaster, 5 Backup/Restore

Auto Backup

2003-Api-23 15:35:09: Auto Backup configuration saved
To backup the selected datahases, use your Windaws schedule software to run the command shown below. ¥aur computer must

W_e recommend you configure your e
Windows Schedule Software for at
minimum weekly backups.

For protection of your data without having
to remember, configure ProMaster 5 for
Auto Backup.

=

Configure Auto Backup

Environments: | ¥ EEER | ntions
[IDatahase maintenance duing backup
Purge backups clder than days

Destination:  |E:\Probast5DalaBackup |[ Gelect.. ]

When you save the configuration, the
command that you need to put into your
Windows Schedule Software is displayed.

Coppts: | | [ seleet. | [ sae |

Remember: In order to protect against a failure of the hard drive in your computer, you
should burn your backups to CD or other permanent media.
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Security: For security reasons, backup is only allowed for databases that reside on the
same computer that the backup program is run on. i.e. To backup the database on the
Server in a Network Installation, the backup must be run on the server.

Simpler Integrated Upgrade

The database upgrade, previously a stand-alone program, is now accessed from the ProMaster 5
Tools menu. The tasks of upgrading the database and loading the program into the database are
now performed at the same time.

When you upgrade your ProMaster 4 database to ProMaster 5 you’ll see the new integrated database
upgrade in action.

Changes To Finding Data

Finding Clients

You can now search for a client by any part of the client’'s name. e.g. To find “Joe Bloggs Family
Trust” you can simply search for “Bloggs”.

Finding Systems By System Number

A Find All systems button is added to  [EERE ®
the Open System window. e ] o -
Site Description: Address:
There is a new option to search Job Number O
anywhere within the System FlentNane Courny
Number. E.g. Searching for “C001” System Lyge: _ » ol o
is now able to locate a system ki
numbered “XA_C001”.

Finding Systems By Address

Now you can enter one or more parts of a system’s address, in any order and the search will look for
all parts of the address in all of the address fields. Not knowing the whole address is no longer a
problem.

Finding Keys

From the Find Keys window you have direct access to history. The key color is displayed too, for
design modules with colored keys.



30 ProMaster 5 Getting Started

Data Entry Changes

Editing Client

The client for the system you have open may now be edited directly from a new entry on the System
menu — you no longer need to locate the client through Find Client.

Key And Door Sorting

When you are sorting keys or doors, you can now right click on the list to get a menu. The menu also
shows you the keyboard shortcuts for increased efficiency. Doors can be sorted by stamping now.
Adding Keys And Doors Without Sorting

When you add a new key or a new door, an attempt is made to insert the new key or door after the
currently selected item (rather than at the bottom). Under some circumstances this may not be
possible in which case you should sort the keys or doors.

Cursor Position In Doors And Keys

An option has been added to determine if the Add button or if the list is highlighted when opening the
list of doors or keys. To control this option, select the File menu then Preferences.

Removing Uppercase Entries

You know how sometimes it's too much effort to type in mixed case, or perhaps you left the caps lock
on by mistake.

It doesn’t look good, it's hard to read, and it takes too much space on printouts.

Now ProMaster 5 will automatically convert entries that are in upper case to title case. If the entry you
type has any lower case letters then ProMaster will leave it alone.

New application parameters have been added to turn this behavior off if you really want to keep
entries in upper case.

Bulk Change Doors

Two new options have been added to bulk change for doors. The first is to change
the stamping and the other is to change the stamping to be the same as the door
number.
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Bulk Change Keys And Doors

When you make bulk changes to keys or doors, you now have the choice to restrict the list of keys or
doors to those you see in the key selection or door selection. Now it's much easier to make changes
without individually selecting keys or doors.

Deleted (Replaced) Keys Cannot Be Edited

Keys that have been replaced are flagged as deleted. As they are no longer active, ProMaster 5
prohibits you from making changes to these keys.

Keys Can Be Un-Replaced

Have you ever replaced a key with another, assigned a code etc when the customer tells you that one
of the original keys was lost?

Then a short time later another call to tell you that the key has been found and there’s no need to
replace the keys?

Now when you remove the replacement key, the original key is reinstated for you.

Door Area Selection and Lock Selection From Drop Down List

When you are adding or editing doors, we’ve added a drop Door Properties 3]
down list to select a door area that has already been used. MEAMEE Ve
Or if you want a new area, simply type it in as you're used to | " 212 et
. tamping:
dOIng Description:
Hrea

The lock can also be selected from a drop down list that
shows locks already used on this system.

Changes To Jobs
Changing Job Order Number After Manufacturing

Mates:

Lock:

Pinring Motes:

Building 7
Building 2

There are times when you don’t have the job invoice number or customer order before you process a
job. Now ProMaster 5 lets you change these after the job is manufactured (with the appropriate

security access of course!)
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Manufacturing A Job After It Is Closed

A new application parameter has been introduced to control whether or not a job may be

manufactured after it is closed. In a factory environment you can stop the manufacturing paperwork
being produced twice.

Examining Signatories On Restricted Systems

On systems with restricted signatory authorities, you can examine the authorized signatories for each
key as you place the order. If there are insufficient signatories for an order you can quickly see who
needs to authorize the order.

Ordering Key Reissues

A job may now specify a reissue of Blsob EEX
a key. In this case you must choose (ML ____
. ol otes eliver Keys oors
an issue number for the key that __J e[ b |y [ e L0 e
has already been produced. Keho  [HS[Oyo [Twse  [Qurtip|Holes B
GGEME () 1
. GMK1 O 3
And of course the same job may L g .
contain other keys and doors. ci1z O 3
£1.1.2 O 3 Reissus 2 1
C11.4 IF] 3 Key 3
C1.15 (| 2 Reissue 1 1
C1.16 (] E] ]
117 | =
c118 O 5
c119 O k! 2
Description: Change Key "
Reissus H Properties H Print K.ays ]
[ Release ToMarufactuing] [ CancelJob

Sending Manufacturing Information To PDA Devices

How much time have you spent on the phone or RT to get key codes and pinning
information to one of your staff on the road?

With ProMaster 5 you can email key codes and pinning information to the locksmith on
the road so it can be read on a PDA (Personal Digital Assistant or Pocket PC).

If you set each PDA up as a factory and enter their email addresses then when you
manufacture a job it’s all ready to go.




ProMaster 5 Getting Started 33

Changes When Importing And Exporting Data
Create Systems From An Excel Spreadsheet

ProMaster 5 introduces functionality to create a system from information that your customer has
entered into an Excel spreadsheet. As empty spreadsheet template is installed with ProMaster 5 into
a subfolder called “Sample”. See the previous section Create From An Excel Spreadsheet for more
information.

Mismatched Profile Hierarchy On Imported Systems

When you exchange systems with other locksmiths and lock manufacturers, there are times when on
party has the profile hierarchy wrong. ProMaster has always protected you from these discrepancies
by not allowing a system to be imported if the hierarchy being imported does not match your profile
hierarchy.

ProMaster 5 expands on this functionality by allowing you to print out the profile hierarchy for a system
that won’t import so you can track down who has the profiles wrong and rectify the problem more
easily.

Partial Lock Database Export

A lock database export may now be created for a subset of locks using a variety of selection criteria.
Additionally the lock database can be emailed out by ProMaster so you don’t even need to switch
across to your email program.

New System Export Formats

ProMaster 5 must of course, because of the new data that it stores, introduce a new format for system
exporting. ProMaster 5 also allows systems to be exported to ProMaster 4 provided that the system
being exported has not used any of ProMaster 5’s new features.

Email Exported System
When you export a ProMaster system, it can be emailed out by ProMaster without the need to switch
across to your email program.

Exporting To ProMaster 2 Client

There are still a few users out there still using the old “ProMaster 2 Client” software. For technical
reasons, the data export from ProMaster 5 to ProMaster 2 Client required a change in its file
structures. If you have clients running ProMaster 2 Client then they will need to get the update to
support this new file format. Contact WH Software by email for instructions.
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Importing From Deprecated Programs

Importing from deprecated master-key programs has been improved and integrated into the main
ProMaster 5 program. Log in as “admin” to perform imports from these old programs.

New Information Stored

System Creator and Design Creator

In the system details, ProMaster now tracks the name of the person who created a system and the
name of the person who created the design for the system.

Next time you open a complicated system and want to know more about it, you know whom to ask.

Security Changes

Restricted Access To Systems By Security Category

Sometimes you jUSt don’t want everyone having St s [ Sy Dot [Soe e s Securly . .
access to a System. I; éifégcfﬁzﬁﬁ.itiﬂ?{fﬁﬁ:aﬁ?oﬁgﬁ en;agynap"a:;:;zsystem,selem these cateqories. |f no categories are

School Systems

In ProMaster 5 you can define security
categories, and use these to control which users
may open each system.

Now don’t be worried that this makes day-to-day
use more difficult. If you don'’t set any security
categories for a system then all your trusted staff
can open the system just like they always have.

Password Security Enforced
In a move to ensure a little more protection for your systems, the default password “password” is not

allowed for day-to-day use and must be changed the first time you log in.

Now, there have been a few users who have forgotten their administrator password. Like ProMaster
Key Manager, ProMaster 5 allows for the resetting of the “admin” password by re-entering your
registration details.

Administrative Changes

The System Is Closed, Don’t Use It, Don’t change It

Have you ever opened an obsolete system by mistake? Maybe you meant to open the new system
that replaced it.
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ProMaster 5 allows you to flag a system as Closed, thereby allowing no more activity on it. Of course
mistakes do happen so with the right security access you can un-flag the system and carry on using it.
Signatory Follow Up Interval — You Decide

ProMaster 5 lets you set up a default number of days for follow up of System Registratian Form
Signature Registration forms.

TEST123: Test System

Options
Update system to follow up registration if not retumed

On an individual basis you can override the number of days until umber of deys unilfolow ug: [ 28]
follow up is expected. Ersure mirimum o of blank signatories on form: | 0]

Preiew | [ Pt | [ Emal | [ O |

Dealer Cuts (Disklock, Bilock, Lockwood Twin)

Application parameters have been expanded to allow Edit Parameter 5]
you to specify default dealer cuts and also dealer cuts for | beskreiriorDiskock
each profile. Great for dealers with multiple exclusive Defau: [34 |
profiles. Name Value

B27 12

C18 13

Hame vake ||
Coding Changes
Automatic Color Assignment
When you ask ProMaster 5 to code a system for you, the Coding Colour Rules E3)

TEST123: Test System

key colors can be assigned automatically too.

Choose how key head colors should be assigned,

() Aassign the same colour to all keys (you may change them later) %

If you don’t want colors assigned automatically based on oo
the hierarchy then you can elect to have them all assigned (8 esin colnas based an sach key's Herarchs

K.

the same color. O oM
I G

EEHE

B

B

RS

i

Dex
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Change Keying While Coding

With the appropriate security access, keying may be changed KepiH0s
from the coding matrix and coding tree by right clicking on the
keying matrix at the position that you want to change. sEgodozue-co- oo
- XXX;UUUUUUUUUUUUUUUU
Remember: Changing keying often not the best solution to bris XXk | X
making a system with no phantoms. If the keying is what the Diis x| || [x
customer wants, always exhaust all coding possibilities before Be e X
changing the keying. @m0 > >
Rotating Constants
Rotating constants are supported without adding multiple masks.
Order Depth Steps  Designation M ain Perm: 112143
3 CCelbm .
Eejhs.j,: Positions to rotate across are indicated by using the same
Designation character as for the main chambers, but in lower case. The

depth step for rotated constants must be specified, but the
progress order is left as 0.
A mask may be changed at a later
time by right clicking on the list of The expanded list of codes is show in a single tree while coding.
masks and choosing “Change
Designations”. In the coding matrix, rotated constants are ignored and the basic
positions are used to determine the matrix.

(2] Use Rksled Constants  Passitle The design assistant will use rotated constants to maximize the
number of codes produced — particularly useful in designs with
many chambers but few cuts on each chamber such as Bilock.

Main Permutation: 1. 2 3
Progress Order. 2 10
Depth Steps: 2 20
Designation cC Ca

oo @
Zrne o
O e o

Hiding Bad Codes From The Tree
There is a new option (on the Options tab) to hide bad codes within the

. . . ove Aiter Code Assigne:
tree. On systems with lots of bad codes this has the effect of reducing the éﬁméﬁ!cﬁdiﬁagi :
Hide Bad Codes

size of the tree and hence making it easier to read. [#] Caoulats irving e Assigning Codes

[J&llow Cut Keps To Be Rekeped

Tighter Control Over Locked Out Codes

Locking out a Master key previously allowed codes below that master to be assigned manually
(automatic coding would ignore them). Now you are prohibited from using any codes below a locked-
out master.
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Manual Coding Entry

Manual entry of codes for a system is made much easier. After you enter each code, the code entry
window reappears ready for you to enter the code for the next un-coded key.

Changing Profile Tree For Coded Systems

A new button on the “Information” tab allows the whole profile tree for

a system to be changed.

Great for re-keying a system on a different profile, of if you coded a
system (and it’s not yet manufactured) on the wrong profile.

Be careful. On multi-profile systems you must select a new profile for
each profile that has been used in the coding. Incorrect choices will

make a complete mess of your system!

Testing Your System

Whereas in ProMaster 4 you could
only test the output from the Design
Assistant, you can now test the
parameters (Depth steps, designations
etc) that you enter manually.

If you don’t like the result you can
change it right away and try and have
another look.

Modify Design - Disklock Pg‘

SystemMNo:  TEST123
Eeying Type: Mon-standard Keying

Main Permutation & Profile

Prfile Main Perm: 04122430824
Progressed & Rotated Chambers

Dealer Pins:

Test Key Codes

TEST123: Test System

Main Perm: 04122430424

Mask:  ODOCMMCOGCG

| Symbol /Rank = Bad | Des. MGl GoodQty %Bad
| B@GEeHK @ J 0 0 0%
| @8 GGMK & H 1 1 0%
| (B GME G 25 b 0%
| MM M % 25 0%
== C 4 0 <%
| B BB 2 0 0 0%
| BRI GomK. 2] Y 0 0 0%
|
IS ® 0 0 0%
‘ Ik 1 0 0 0%

Bad Code Reasons

Close

Progress Order Designation Main Perm: 84122430424
0001 4520575 S OONEHM EOGE Progess ider | BA614320576
Designation; BOBCHMC BGCE

Replace Profile Tree

TEST123: Test System

Current Spstem Profile: B27
Change To: cg

Warning: Changing profiles should only be done if the
system has not yet been manufactured, or if you intend
to re-manufacture the whole system.

Rank Code ~
=} GGMK 04122430424
GhK1 0412243021
GMKZ 04122430221
GMK3 04122430321
GhKa 04122430521
GMKS 04122430621
GMKE 04122430122
GMK? 04122430222
GMK3 04122430322
GMKS 04122430522
GMK10 04122430622
GME1T 04122430122
GMK12 04122430223
GMK13 04122430323
GMK14 04122430523
GMK15 04122430623
GMK1E 04122430125
GMK17 04122430225
GMK18 04122430325
GMK13 04122430625
GMKZ0 04122430625
GMEZ1 04122430126

GMKz2 04122430226 v

The test Tree now shows you the number of codes and
proportion of bad codes for your design.
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Descriptions For Medeco Biaxial Masks

Due to the nature of Medeco Biaxial systems, coding can be a little difficult on the mind! ProMaster 5
allows you to add a description for each mask (in Biaxial typically a group of codes with different

angles).

To change the description, right click on the list of masks when you are changing the system design.

The description appears on the tabs above the coding tree and coding matrix.

Changing Depth Steps etc.

While modifying a system design, right clicking on the masks
allows changes to depth steps, designations and progress
order.

You can also remove a mask.

Both of these tasks require the appropriate security access of
course.

Changing A Constant For Coded Systems

For designs in Inline, Binary Plus and Lockwood Twin, a new
button is provided in the “Information” tab to allow you to
change a constant position and have all codes changed.

Only positions that are constant across all assigned key codes
may be changed.

Modify Design - Inkine 5]

System Mo: - TEST124
Keying Type: Non-standard Keying

Main Permutation & Profile

Profile: v Main Perm: (112143 1 Promate Prafile
| | | W ]

L Rues______________|
Despest First Cut: M ariation:

MasDepte | 3| MinDifferent Culs.
Min Depth [ 0] HinTetalVarition

[] Safe From Recutting

Piogressed & Rotated Chambers

tain Perm: 112143

Order Depth Steps  Designation #
220020 CCO0M0

Progress Order:

Change Crder... -

Change Depth Steps...

Change Designations. ..
a3
Remove Mask
:

Change Constant - Inline El

SystemMo: TEST124
Keying Type: Non-standard Keying

Main Permutation & Piofile

‘ Constant Positions

Profile: v|  MainPem:[112143

L Rues |
Despest First Cut: Mk Watiatiors

ManDegth: | 8] Min Different Cute
Min Depth: | 0| MinTotal Veration: |3

[] Sate From Recutting

Progressed & Rotated Chambers

Order Depth Steps  Designation Main Perm 112143
120030 220020 CCoomo Pragress Drder
120300 220200 CCoMo0 :
Depth Steps:
[% Designation:

v

Close
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Landing On The First Un-coded Key

There is a new Application Parameter that controls which key is highlighted when a coding window is
opened. Choices are (a) the first key and (b) the first un-coded key. Remember, there are still the
same hot keys to jump between un-coded keys without the need to scroll the list and look for them.
Coding Matrix Availability

For those who always code in the Coding Tree, and want the more powerful, but more complicated
Coding Matrix made unavailable, there is a new Application Parameter to disallow use of the Coding
Matrix.

Reporting Changes

Key History Report

A new report has been added for printing Key History.

Door History Report

A new report has been added for printing Door History.

Job Summary Report

A new report has been added to job manufacturing to show a summary of the job.

Aged System Report

This report now includes the client contact name and phone number.

Lock Usage Report

This report now includes cylinders that are part of a lock assembly.

Abloy Pinning

Abloy pinning reports may now display the lifting disk as “P” rather then “0”. There is an application
parameter to control this functionality.

Keying Matrix
The option to show the Door Area on the Keying Matrix report has been added.

Signatory Authority Matrix Report

A new report in matrix layout to show whom may authorize an order for each key.



40 ProMaster 5 Getting Started

Systems Without Signatories Report

A new report to show systems that do not have signatories or have insufficient signatories.

Client Job Confirmation

The Client Job Confirmation reports now include space for the client to sign.

Selection Criteria For Door Reports

All door related reports may now use “Doors that fit a selection of keys” as the criteria. Previously only
a single key could be specified.

Easier Access To Reports

From the Key Access and Door Keying windows you can go directly to the applicable reports.

Systems List

A report listing systems may be printed from the Open System window.

Jobs List

A report listing jobs may be printed from the Open Job window.

Key Codes Report Selection Criteria

The Key Codes report may now be printed for a range of keys. Previously all keys were printed.

Door Hardware Summary

The Door Hardware Summary report may now use a single job as the range or criteria.

Matrix Style Reports To PDF

Matrix style reports (Keying Matrix and Key Signatory Authority Matrix) have been enhanced to print to
PDF format so they may be emailed.



